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ANCHORAGE, ALASKA
AO NO. 2009-50(S)

AN ORDINANCE OF THE ANCHORAGE MUNICIPAL ASSEMBLY AMENDING
ANCHORAGE CODE CHAPTER 2.60, OFFICE OF THE OMBUDSMAN.

THE ANCHORAGE ASSEMBLY ORDAINS:

Section 1. Anchorage Municipal Code section 2.60.120 is hereby amended by adding a new

subsection to read as follows (except for reordering of subsections by the Code Revisor to
accommodate the new subsection, the remainder of the section is not affected and therefore
not set out):

2.60.120 Investigation of complaints.

A. Upon acceptance of a complaint for formal investigation by the ombudsman, the
ombudsman shall notify the complainant in_writing of the anticipated timeline.
Formal investigation by the ombudsman shall be completed within 90 days,
unless extended by written notice to the complainant explaining the unusual
circumstances. Upon closure, the complainant and the municipal agency that is
the subject of the complaint shall be notified of the outcome and conclusions of
the formal investigation, in writing.
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Section 2. Anchorage Municipal Code section 2.60.160 is hereby amended as follows:

2.60.160 Reports.

The ombudsman shall submit to the assembly a report of [HIS] activities for inclusion on
the agenda in April and October of each [AT LEAST ONCE A] year. Separate sections
shall review municipal data and Anchorage School District data. The Anchorage School
District data shall be submitted to the Anchorage School Board for_inclusion on the
School Board agenda.

(AO No. 77-94)

Section 3. This ordinance shall become effective immediately upon its passage and
approval by the Assembly.

PASSED AND APPROVED by the Anchorage Assembly this day of ,
2009.

Chair
ATTEST:

Municipal Clerk



